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Housekeeping Tips

I < @

Today's Webinar is scheduled for 1 hour

The session will include a webcast and then your questions will be answered live at the end of the presentation
All dial-in participants will be muted to enable the speakers to present without interruption
Questions can be submitted to “All Panelists" via the Q&A option and we will respond at the end of the presentation

The webinar is being recorded and will be available on our INFASupport YouTube channel and Success Portal - where
you can download the slide deck for the presentation. The link to the recording will be emailed as well.

Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics.
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https://success.informatica.com/explore/tt-webinars.html

Feature Rich Success Portal
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More Information

N — I

Success Portal Communities & Support Documentation University

https://success.informatica.com https://network.informatica.com https://docs.informatica.com https://www.informatica.com/in/service
s-and-training/informatica-

university.html
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Safe Harbor

The information being provided today is for informational

purposes only. The development, release, and timing of any
Informatica product or functionality described today remain
at the sole discretion of Informatica and should not be relied

upon in making a purchasing decision.

Statements made today are based on currently available
information, which is subject to change. Such statements
should not be relied upon as a representation, warranty

or commitment to deliver specific products or functionality

in the future.
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Cleansing Strategy for Effective Master Data
Management Using C360 SaaS and

Cloud Data Quality

Akshada Sable - Solutions Architect, Customer Success

Kamal Abrol — Principal Solutions Architect, Customer Success




Introduction to Cleansing Use Case Building CDQ-CDI
CDQ and CDI pipeline
Introduction to 53 MDM Bound Daa$ Based

MDM SaaS Integration with CDQ address verification
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Introduction to CDQ/CDI



Cloud Data Quality

Our Customers Are On A Journey That Requires Trusted, Accurate Data

« What is Data Quality ? Hieasure Discover

Review Progress Profiling
- Threshold Alerts - ldentify Data Issues
» There are many definitions of data quality! - Scorecards @ - Set Data Quality Goals
« trustworthy & accurate PR
» Two Key characteristics \\
 High Quality Data

* Process by which to achieve high quality

(improve & monitor |t) - Mapping Generation

- Standardization / Validation

/ Data Quality
& Governance ‘
Process

Define
- Dictionaries
- Implement Rules

- Matching / Consolidation - Build Cleanse, Parse,

Verification, etc.
processes
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Cloud Data Integration

Pre-requisites

Integrate the Data Quality with
the Data Integration and apply
the quality to the sources and
publish it to to targets using
various transformations.

© Informatica. Proprietary and Confidential.

| Saas | .
& e . Data Quality & Integration

| WMarketo I
[ - I '\

Big Data

mciran Dt . Caita Qusabty "I-
& Govermance
§:k|:|1k|:| Process
| CLOUDZRA R e | :
L1
.K\\
H.H.--..-

EMTERFPRIEE UMIFIED
METADWATA INTELLIGEMCE

e CLAIRE

| On-Premises |

4

Access Discover - Cleanse - Integrate

Figure 1. Data quality and data integration support intrinsically symbiotic activities.

.

Data Lakes
LOUDE R, R TEIEr)
3 e e
HIAM e Eps

AN, Mo S

Enterprize Data |
Warehouse

. N meTeErza jh‘q_

ORACLE beeraclata

Deliver

1

(‘ Informatica



Address Quality Use Case:

Pre-requisites

Understanding the cost of bad contact data

mew  \Why Address Quality matters:

e |t costs you money
e |t costs you customers
e |t costs you strategically
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CDI-CDQ Pipeline using verifier

For better address verification

Cloud Data Quality
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DEMO

Building CDQ-CDI pipeline using CDQ
assets



Presenter Notes
Presentation Notes
Image inside the monitor can be changed to your own screenshot


Agenda

Introduction to Cleansing Use Case Building CDQ-CDI
CDQ and CDI e 7 pipeline (
MDM SaaS-IDMC _ : Live DaaS Demo

Data Pipeline- 5 Daa.S HiErlfy Batch/Realtime
Holistic View Enrich Contact Data MDM-Business 360
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IDMC Data Pipeline-
MDM SaaS




IDMC -How does Informatica deliver all-in-one?

Data
Sources

Data
Ingestion

Data Preparation

Data Mastering

Data
Publishing

Data Consumers
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Informatica Business360 Solution
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Informatica Cloud

Informatica Application Integration (CAl)

Data Integration (CDI) DaaS DaaS
———1 CLODNATIVE
BUSINESS APPLICATION e
Breadth Depth Intelligence SIMPLE PRICING AND o AIPOWERED MATCHING
PACKAGING BUILT-IN SMARTS
+ Any Sources + Leverage Native + Application Aware
and Targets Capabilities A #
« Any Way To Connect « Partitioning Batch, Streaming,
Support Various API
Authentication) “\Pushdown INTELLIGENT DATA ®  EMBEDDED INTEGRATION
Authorization Optimization + Al Aware GOVERNANCE PLATFORM FOR ANY LATENCY
Mechanisms
+ All Data Types:
Structured, Semi L]
Structured, Streaming
7 S L%
API
b——————— Uniform, Extensible & Embeddable ———————] User Interface and
Dashboard
1 Reuse Data Quality Rules in CDI and Business360 1 1
> > .. > v P O
G Informatica Cloud AN
Data Quality (CD . .
Q y ( Q) Profile/ Parse Cleanse/  Enrich
Filter Standardize
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Presenter Notes
Presentation Notes
Slide is animated (clicks);

Normally, when customers think about an MDM solution, they think about a central hub with master data that does all the mastering. But that is only one aspect and a very limited one. Because…
Your source master data doesn’t ‘walk itself into’ your MDM Hub. You need a…
Data ingestion feature to do this for you. This is where…
Informatica’s Cloud Data Integration or CDI for short comes in. CDI is Informatica’s market leading data integration capability that is able to integrate and transform your data. We can…
Make use of close to 150 different connector types that allow you to connect to any data in any latency in any system. [clicking on the picture will take you to the Informatica connectors page]. But data can be dirty. So we need to…
Have a capability to prepare the data. Cleanse and Standardize it for use. This is what…
Informatica’s Cloud Data Quality or CDQ is for. It is Informatica’s best in class data quality solution that allows you to profile your data to uncover potential data quality issues, build DQ rules for remediation and make sure that your data is clean and consistent on a continuous basis, by…
Embedding these rules and processes into your data integration flow as well as the MDM Hub’s UI and services. Now that we have this clean and consistent Master Data in our hub, we need to share it with…
Our data consumers that need this data for analytical and/or operational purposes. In order to get the master data there, we…
Need to publish the information using the same market leading technology that got the data into the MDM Hub in the first place; CDI with its connectivity options. You can imagine that all these different processes could be complex to manage and that is why…
There is an orchestration layer that can manage the ingestion, on boarding, publication and distribution of the master data. That is what Cloud Application Integration or CAI does. And when you combine all of these services…
You have Informatica’s Business360 solution, where we have bundled all of this for what to us is a true ‘all-in-one’ MDM solution on our Informatica Data Management Cloud platform. 


https://www.informatica.com/products/cloud-integration/connectivity/connectors.html

DaaS- Verity & Enrich Contact
Data




DaaS in IDMC

CDQ Verifier and MDM SaaS Batch and Real-time

N

Intelligent Data Management Cloud
(IDMC)

&
e
<

DATA AP| & APP DATA MASTER DATA CUSTOMER & DATA GOVERNANCE &

INTEGRATION INTEGRATION QUALITY MANAGEMENT BUSINESS 360 CATALOG PRIVACY

Al-Powered Metadata Intelligence & Automation
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Contact Data Goes Wrong in a Number of Ways

* It is entered incorrectly

* by the sales reps, helpdesk agents,
event staff, or the customers
themSEIveS (by aCCident or Santa Claus House, North Pole Address Invalid A
intentionally)

mickey@mouse.com Email Address Invalid A\

. 555-HOG-WARTS Phone Invalid A
* It comes from multiple sources

* with different levels of accuracy and
consistency
* It goes out of date

* when customers move, get a new email
address, leave their job, or change
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Informatica Contact Data Verification

Address Verification Address QuickCapture
VERIFY Phone Validation FIND Address Key lookup
E-Mail Verification Reverse Geocoding
Geocodes
ENRICH Country Specific Data Points
Email Hygiene
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DaaS Web Services

Deploy in any environment/application able to consume a web service

SOAP or
REST
Webservice

Address Verification

SOAP or
REST
Webservice

Global Phone Validation

Interface

ny Webservice
Capable App

o
@
*
>
S
(@)
0
£
1 5
o
s
Q
o
=

SOAP or
REST
Webservice

Email Verification
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Service Bureau/ Batch Option

Available with purchase of DaaS web service

= Lag
[ Files processed ﬁg

through DaaS
solutions by

v

Customer Files Input Files S D)
(csv or txt) delivered to Informatica s
Informatica via Batch processing
SFTP. team.
OO0
] %’D -
Files retrieved Processed
by Customer via < :

| *F TP Clientor output files

automated posted to SFTP

process by Informatica.

Notification sent
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Presenter Notes
Presentation Notes

Chris / Markus to elaborate

New technologies span the gamut – from Cloud, Big data and IoT, through deployment of modern patterns for data integration, DQ, MDM and data security. If you are solving data management for a big problem like digital transformation, it’s not enough to be cloud-only. You want to be truly hybrid; on-premise, cloud, big data platforms, any combination of the above. 


We are see a bigger push for real-time verification/validation

Realtime examples: At point of sale – capturing emails, hotel booking sites, confirming billing addresses, or retail for shipping

Marcus & Chris will go a bit deeper into the solutions we offer


_

Address Verification



Address Verification

* Global coverage

e 246+ Countries and territories

* Up toroom number data in many
countries

*  Monthly updates, 700+ data
updates a year

* Support 8 writing scripts and 40
character-sets

* Comprehensive Use
Cases

* Batch Cleansing

* Real-Time Cleansing

* Type-ahead * Enrichments
e Reverse Geocoding - Global Geocoordinates

- Supplementary data for a subset of countries

© Informatica. Proprietary and Confidential. G Informatica
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Postal Certifications & Accreditations

¢ Canada

# United States

Ireland ¢ Australia

*

*
New

+France
Zealand

© Informatica. Proprietary and Confidential. ( Informatica



The Process of Address Verification:
How Does it Work?

Analyze

Reading Parsing CVerify ) Formatting ) Enrichment
orrect

© Informatica. Proprietary and Confidential. ( Informatica



The Process of Address Verification

Reading ) ) )

Non-Latin writing system: Transliterated into Latin Script:

AGHNAS. 63 Rendig ATHINAS 63
105 52 AOHNA 105 52 ATHINA
GREECE GREECE

© Informatica. Proprietary and Confidential. (‘ Informatica



The Process of Address Verification

Reading Parsing ) )

Unstructured Data: Fields properly assigned:

7031 Columbia Gateway Dr : House No: 7031
Suite 101 Parsing Street: Columbia Gateway Dr
: Sub-Building: Suite 101
Columbia MD 21046 City Columbia
USA State: MD
ZIP: 21046
Country: USA

© Informatica. Proprietary and Confidential. (‘ Informatica



Presenter Notes
Presentation Notes
  


The Process of Address Verification

Analyze

Reading ) Parsing Verify ) )

Correct

Incorrect input address: Corrected output address:

7031 Golumbia Gateway Dr. Analyze 70317 Columbia Gateway Dr.
Suite 101 Verify Suite 107

Columbia MD 21044 Correct Columbia MD 21046-2583
USA USA

CASS, SERP, AMAS, SNA and SendRight-certified
© Informatica. Proprietary and Confidential. ( Informatica



Presenter Notes
Presentation Notes

 


The Process of Address Verification

Analyze
Reading Parsing CVerify ) Formatting
orrect
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Kutia Postare § ¢ Hamﬂmatsu-shi, SRR
1001-TIRANE £ | Japan en 430-0904
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ALBANIA

AGHNAS 63

105 52 AOHNA
GREECE

T 160-0003
RESHEE A a7 —y eI ear

Q Informatica
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The Process of Address Verification

Analyze

Verify ) Formatting ) Enrichment

Reading ) Parsing
Correct

e GeoCoding (200+ countries and territories)

e Consumer Segmentation (30+ countries)

e Country Specific Supplementary Data (17 countires)
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The Process of Address Verification

Address Doctor Engine + Country Reference Data = Verified/Corrected/Standardized Addresses

Analyze

Verify ) Formatting ) Enrichment

Reading ) Parsing
Correct

,,,,,,,,

,,,,,,,,

T 160-0003
AR B i g
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Demo —
Address Verifier Batch & Real time




Address Verification
Status

‘ ProcessStatus V6 | QualityScore V6 \
vV 3
vV 2
vV 1
A 3
A 2
A 1

C
£
c
|
|
|
|

*The "N" codes don't have a Qualtiy Score because they are not processed.

W | (L[ = ||

Suggested Action

Yellow

These addresses are potentially
deliverable, consult with Element
Result Status and Result Quality

Orange

Address is invalid as it was entered,
but if run in Interactive mode could
possibly return the corrected and
deliverable address.




Address Verification Processing Modes

Address verification powered by AddressDoctor is available in different modes.

Passive Modes:

» Batch: Corrects and Validates addresses (no suggestions; valid/invalid responses). Often
used to cleanse large data files (batches) with minimal user intervention.

» Certified: Corrects and Validates addresses using stricter rules and enhanced data for
Australia, Canada, France, New Zealand, or United States (no suggestions; valid/invalid
response).

Active Modes:

» Interactive: Automatically corrects data when possible and, where possible, generates
suggestions for incorrect or ambiguous addresses (up to 100 suggestions per input).

» Type-Ahead: Type-Ahead. Generates suggestions based on limited input data. Designed to
help save time and keystrokes while looking up complete addresses (up to 100 suggestions
per input).

© Informatica. Proprietary and Confidential. G Informatica



Address Verification Cloud

Multiple Deployment Options

A license to AV web service gives the user simultaneous access to all these options.

Requisite of the processing mode and transaction type supported.

(, \) oo| ——
\ ] og|——
oo|—
og|——
[ —|‘|—
Web Services Service Bureau Self-service
Portal Informatica
Supports both Deliver a file via Platform
'REST, and secure FTP to Upload file to the N
independent our full service web application Within the
endpoints in processing and receive Informatica
both the EU and team. processed file Platform where
US. with multiple licensed for
output formats, consuming a
data quality web service.
indicators,

supplementary
data, and free
audit report.
© Informatica. Proprietary and Confidential.
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Email Verification



Email Verification

What is it?
Simply: It's Real-time Verification of Email Addresses
Provides two different “checks” on an email address
« Verification—Determines if an email address is valid.
Answers the question, “will an email sent to this address bounce?”

Verifies both username/recipient and the domain of the email address.

» Hygiene-Ildentifies if an email address is malicious or suspicious in nature
and could be dangerous or harmful if messages are sent (Spam Traps!)

© Informatica. Proprietary and Confidential. 4" Informatica



Email Verification

How does it work?

1. Syntax Check 3. Inline Server Conversation
@ .com username
e Does the email conform to IETE - Communication with receiving mail server
standards? to verify email at the user level
Does the email look/feel like an
email?

4. Proprietary Real-time Verification

2. Domain or MX Check username
) - User-level validity check for domains that
domain.com do not allow connecting with their servers

« Does the domain exist, and can it (i-e., Yahoo, Hotmail, etc.)

accept incoming mail?

(‘ Informatica
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Email Verification

Multiple Deployment Options

A license to these services gives the user simultaneous access to all these options.

[ \ og| —— Out of the box connection for:
\ ] EE —
i og| —
| o |-
Web Services Service Bureau Informatica salesforce

Support both Deliver a file via Platform

SOAP and
REST and have gjf}ﬂﬁg; é‘; Within the
independent processing Informatica ..'l
endpoints in Platform where

both the EU and team. licensed for Mar k Eto®

uUsS. consuming a
web service.
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Global Phone Validation Process

Process — Output Example

* Number Type: Landline » City: Amsterdam

- Carrier Name: Colt Technology Services B.V. - Time Zone: Europe/Amsterdam

- Language: nl - UTC +01:00

» Country: 528 » DST: true

* ISO: NL - Latitude: 52.37380100000003

* Region Code: NH * Longitude: 4.890935000000005

* RegionName: Noord-Holland

© Informatica. Proprietary and Confidential. G Informatica



Global Phone Validation

Process — Output Example Cont.

 National Format: 020 708 1800

* International Format: +31 20 708
1800

e E164Format: +31207081800
e LinkFormat: tel:+31-20-708-1800

© Informatica. Proprietary and Confidential.
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Global Phone Validation

Multiple Deployment Options

A license to these services gives the user simultaneous access to all these options.

[ \ og| —— Out of the box connection for:
\ ] EE —
i og| —
| o |-
Web Services Service Bureau Informatica salesforce

Support both Deliver a file via Platform

SOAP and
REST and have secure FTP to Within the
: our full-service ,
independent processing Informatica ..'
endpoints in Platform where

both the EU and team. licensed for Mar k Eto®

uUsS. consuming a
web service.

© Informatica. Proprietary and Confidential. (‘ Informatica
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Demo —Email & Phone Real time



Trusted Contact Data Matters

It’s how you reach out to
the most important people
in the world: your

customers, prospects and
partners.

. . . I'__
;_|||| !!Il i - : e
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T
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" -

© Informatica. Proprietary and Confidential.



Presenter Notes
Presentation Notes
Contact Data Matters
 
This presentation is about three of the most important fields in your customer databases that must be valid to effectively conduct business: your customer’s email address, postal address, and phone number.
 
It’s also about different ways to protect the quality, integrity, and value of these three fields. The three contact data fields are not only the most important ways you can communicate with your customers and prospects—they’re also the key identifiers that bind together your single view of the customer across all channels. They’re the beating heart of your customer analytics. They are core to your digital transformation.

As long as your customer contact data is being managed properly you’ve got nothing to worry about! But if your are like the majority of customers we work with, contact data is not being actively governed and you’re storing up some very serious problems, with few truly understanding the direct and indirect cost of bad data.

<CLICK>


References

* Cloud Data Quality : Click Here

* Cloud Data Rule Specifications: Bulk Upload Business Metadata
* Cloud IDMC: Click Here

* DaaS PM - Cheryl
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https://docs.informatica.com/data-governance-and-quality-cloud/data-quality/current-version.html
https://docs.informatica.com/data-governance-and-quality-cloud/data-quality/current-version/rule-specification-assets/introduction-to-rule-specifications.html
https://www.informatica.com/platform.html
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